




Percentage breakdown verbally. 15/71 abandoned for current (20%) 12/94 
abandoned (13%) for new conclusions: At the very least, these differences mean the 
new navigation structure is less daunting to navigate than our current one.  



Each task is scored based on overall success, directness, and time taken. The score 
is a number between 1(worst) and 10 (best). The scores received in this round of 
testing show significant improvement from our current navigation to the new 
navigation. The above scores reflect the same tasks performed with the new nav vs 
the current. 



As you can see from the images below, with the current navigation, participants were 
divided in where they could find a list of clubs. The only unifying factor is that, of the 
11 participants who were assigned this task, 9 believed clubs would be located under 
Student Life.   



For the new navigation, all participants believed a club list would be located under 
Student Life and 16 out of 16 participants found where the list was located.  



Bottom line: not huge difference between the two groups (with the exception of the 
above 3 examples). Out of 21 possible tasks, only 3 differed greatly….These results 
are from the new nav 



score: 10. Example from the new nav. 7/7 faculty/staff participants believed they 
would find the information in Academics->CIE  



score: 5. Most students (8/11) also thought the information would be under 
academics->CIE. 1 student skipped the task altogether.  



Many of these problem areas did not have a home in the new navigation thus we 
placed them in a similar place to where they would be located in the current nav (10, 
14, 16, and 19). The scores listed are from the new nav results. 



Student Life � Health and Wellness was the most common path 
taken among those surveyed, so the information for the Meditation 
Space will be housed there for the next survey. 



multiple comments on:  
clear preference to using search; 
general confusion from content and usability; 
support for change 



Lot of support from participants for the survey and general re-structuring.  


